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Abstract: The organization requires an accounting information system (AIS) to generate information that is required in 
achieving organizational goals. This study aims to (1) evaluate the measurement model of AIS success; (2) analyze the 
effect of system quality on AIS success, and (3) analyze the effect of AIS success on the accounting information quality. 
The population is the government units (SKPD) in the Regional Government of Kebumen Regency. The number of 
respondents was 114 finance/accounting manager/staff. The type of data used in this study is primary data. 
Questionnaire as a data collection instrument. The analytical tool used by Structural Equation Modeling (SEM) based on 
component or variance with Partial Least Square (PLS) approach. The results showed that the success of AIS can be 
measured using indicators of perceived usefulness, perceived ease of use and information system usage. Integrated 
information systems (both between components and sub-systems) will increase user perceptions of the usefulness and 
ease of use of the system. Likewise, if the information system can be accessed easily, it will affect the success of AIS 
implementation. Then, it will produce quality accounting information. The effective application of AIS will produce 
quality output, namely accounting information that is relevant, accurate, timely and complete, so that it can be used in 
decision making. 
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I. INTRODUCTION 

Accountability in regional financial management is needed to support good governance and clean governance. 

Local governments as users of the state budget are required to prepare financial reports. The financial statements must 

be presented by the RI State Regulation No.71/2010 about Government Accounting Standards [1]. 

Local governments used the accounting information system (AIS) to produce financial reports and others. AIS 

implementation is by RI State Regulation No.58/2005 [2] concerning Regulation of the Minister of Home Affairs 

No.21/2011 jo No.13/2006 about Guidelines for Regional Financial Management [3]. 

AIS implemented in the central and regional governments in Indonesia is still not effective. This can be seen from 

the quality of the financial statements produced from the AIS. Based on the Audit Board of the Republic of Indonesia's 

(BPK) report in the first semester of 2019, of the 542 local government financial reports (LKPD) examined there were still 

16% of LKPD that had not obtained an unqualified (WTP) opinion. This is due to the material incompatibility of LKPD 

with Government Accounting Standards or insufficient evidence to support the fairness of LKPD. The problem occurs in 

the accounts of fixed assets, current assets, and operating expenses. 

Research on information systems success models has been widely carried out [4]. DeLone and McLean [5] identified 

six interdependent components of information system success (D&M IS Success Model). The components are system 

quality (technical level), information quality (semantic level), usage, user satisfaction, individual impact and 

organizational impact (level of influence). DeLone and McLean [6] updated their model (Updated D&M IS Success 

Model) by adding components of service quality and replacing components of individual impacts and organizational 

impacts with net profits. 

Nelson et al. [7] identify system quality and information quality as the initial key to information system success. 

Sacer and Oluic [8] also stated that the quality of accounting information depends on the quality of the AIS because 

accounting information is the output of the AIS. There is a relationship between system quality and information quality 

[9-14]. 
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II. LITERATURE REVIEW 

2.1.   Accounting Information System Success 

AIS is a collection of data and processing procedures that create the information needed for its users [15]. The 

system collects, records, stores, and processes data to produce information for decision-makers [16]. There are five 

variables to measure the success of information systems. These variables are a high level of system use, user satisfaction 

on the system, user favorable attitude, achieved objectives, and the financial payoff [17]. 

Another measurement is the Technology Acceptance Model (TAM). TAM explains the behavior of users in 

receiving information systems that are used [18]. According to Davis [18] behavior using information systems begins 

with perceived usefulness and perceived ease of use. Perceived usefulness is a benefit that individuals believe can be 

obtained when using information systems. Organizational context is an increase in individual performance that directly 

or indirectly impacts organizational performance Perceived ease of use is defined as an individual's belief that the 

information system to be used is not inconvenient or does not require a large effort when used. 

Perceived usefulness and perceived ease of use affect individual attitudes toward information systems. 

Furthermore, this attitude will determine whether the user intends to use the information system (intention). This 

intention will determine whether the user will use the information system (usage). 

2.2. System quality 

The quality of the system refers to the measurement of the information processing system itself [5]. This quality is 

defined as the characteristics of the information system processing. Seddon [19] defines system quality as the quality of 

information processing systems which can be seen from the consistency of the user interface, ease of use, quality of 

documentation, quality and maintainability of program code. Bailey and Pearson [20] use four indicators to measure the 

quality of information systems: accessibility, flexibility, integration, and system response time. Other dimensions as a 

measure of system quality include reliability, flexibility, ease of use, functionality, data quality, and integration [6]; 

interactivity and accessibility [21]. 

Information systems consisted of interrelated components: (1) people, hardware, software, peripherals, and 

communication networks; and (2) functions, modules, application types, departments, or end-user groups. These 

components must be integrated to achieve goals and produce output in an organized transformation process [22]. 

Likewise, according to Hall [23] that the ability of a system to achieve goals depends on the effectiveness of the system 

works and harmonious interaction between components and subsystems. 

2.3. Information Quality 

Data are facts that are collected, recorded, stored and processed by information systems. While information is data 

that has been arranged and processed to provide meaning and help in the decision-making process [16]. O'Brien and 

Marakas [13] state that users need quality information, that is information that has characteristics, attributes, or 

characteristics of information that are useful to them. The quality of information is directly related to how information 

can be used in decision making to achieve organizational goals. Quality information can help complete tasks more 

efficiently and effectively [24]. 

The characteristics of quality information are as follows: (1) relevance, information is related to the problem at hand; 

(2) accuracy, ideally all information should be accurate. But features that contribute to system accuracy will add to the 

costs of the information system; (3) timely, information is available for decision making before a crisis develops or loses 

opportunities; (4) complete, the information generated presents a complete picture of a particular problem or solution 

[25]. According to Romney and Steinbart [16], quality information has the following characteristics: relevant, reliable, 

complete, timely, understandable, easy to use, verifiable and accessible. Relevant information if it can reduce 

uncertainty, increase the ability of decision-makers. The information must also be free from errors, but not missing 

important aspects of an event. The information must also be available when needed. Information will be understood if 

presented in a clear and easy to use and can be verified. Quality information can be accessed, available to users when 

they need it. 

2.4. The Effect of System Quality on Accounting Information System Success 
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The TAM model introduced by Davis [18] proposes that for further research it is necessary to add external variables 

that cause users to have a perception of the ease and usefulness of the technology/information system implemented. 

Likewise, Moon and Kim [26] stated the need to add external variables as in the TAM model to increase perceived ease 

of use and usability. Several studies have added external variables in the TAM model such as perceived quality of the 

system [27], self-efficacy [28-30], and perceived credibility [30]. 

Lederer et al. [31] stated the qualities and capabilities of the system have a positive impact on perceived ease of use 

and usefulness of the information system used. Koufaris [32] showed that increasing the added value (quality) of the 

system can increase the perception of ease and usefulness of the system. Likewise, Chomchalao and Naenna [33] stated 

that system quality (integration, flexibility, accessibility) influences the acceptance and use of information systems. 

According to Ahn [34], system quality (appearance, technical adequacy, navigation, security, and privacy) is an 

important factor in increasing user satisfaction. 

Kositanurit et al [35] stated there is a relationship between system quality and perceived ease of use, IS and 

individual performance. There is a positive relationship between system quality and perceived benefits [36-39]. 

2.5. The Effect of Accounting Information System Success to Accounting Information Quality 

Effective implementation of the information system produced information needed by users [40]. The fundamental 

role of AIS in organizations is to produce quality accounting information [41]. According to Laudon and Laudon [17], a 

successful implementation system will produce quality information and can be used by users in making decisions. The 

risk of failure of an AIS is a mismatch of information at lower, middle and upper-level management. The next risk is the 

disharmony of decisions and activities in various parts of the organization, which ultimately results in ineffective, 

efficient and controlled organizational performance [41]. 

Salehi et al. [11] showed that a successful AIS will produce quality financial information. That is, every organization 

that applies AIS successfully will have more precise financial reports and reliable financial reporting. A successfully 

implemented AIS increases the relevance and reliability of accounting information [12]. Likewise, Alzoubi [42] 

concluded that the success of AIS will increase the relevance of accounting information and reduce the level of 

uncertainty in making decisions. According to Gabriel and Obara [43], the success of IS can produce information that is 

fast and accurate and ultimately results in efficiency and effectiveness in the organization. Likewise, according to Fitriati 

and Mulyani [44-45] that the successful application of AIS can produce quality accounting information, which is 

relevant, accurate, timely and complete information so that it can be used in decision making. 

 

III. RESEARCH METHOD 

This study used the causal-explanatory method aimed at explaining the causal relationship between research 

variables. The variables used are system quality (integration and accessibility), AIS success (perceived usefulness, ease 

of use, and AIS usage) and accounting information quality (relevant, accurate, timelines, and complete). The 

operationalization for each of the research variables is presented in Table 1. 

Table 1. Operationalization of Variables 

Variables Indicators 
System Quality 
Stair and Reynold (2010), O’Brien and Marakas 
(2011), Hall (2011), DeLone and McLean (1992), 
Seddon (1997), DeLone and McLean (2003) 

Integration between components or sub-systems 

The level of ease of effort and place of access (accessibility) 

AIS success 
Bodnar and Hopwood (2014), Romney and 
Steinbart (2012), Laudon and Laudon (2012), 
Gelderman (1998), Davis (1989) 

Perceived usefulness:  work more quickly, job performance, 
effectiveness, make the job easier 

Perceived ease of use:  easy to learn, easy to become skillful, 
easy to use, easy to remember 

Information system usage:  frequency of use and hours of use 
Accounting Information Quality 
Romney andSteinbart (2012), Hall (2011), O’Brien 
andMarakas (2011), Stair and Reynold (2012), 
McLeod and Schell (2007) 

Information by the needs and problems that occur  

Information under the real situation, free of errors  

The information available when needed  

All required information is available  
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The population in this study was SKPD in Kebumen Regency. The number of respondents was 114 

finance/accounting manager/staff. The type of data used in this study is primary data. The data collection method uses 

a questionnaire. It was distributed by going directly to the relevant analysis unit, using postal services (mail survey), 

and electronic mail (e-mail). 

Variables were measured using a Likert scale (rating scale) 1 to 5 which shows the level or rating. The validity and 

reliability of data are done by evaluating the measurement model in the PLS-SEM model. Data analysis tools use 

Structural Equation Modeling (SEM) based on component or variance with Partial Least Square (PLS) approach. The 

research model consists of measurement models or outer models and structural models or inner models. 

Model evaluation consists of evaluating the measurement model and the structural model. Evaluations of reflective 

measurement models include validity, reliability, convergence validity, internal consistency reliability, and discriminant 

validity. An evaluation of the structural model is by (1) testing collinearity; (2) test the significance of the path 

coefficient; (3) testing the value of the coefficient of determination (R2); and (4) testing f2 (effect size). 

Perceived 

Usefulnes

Perceived 

Ease of Use

IS Usage

IS Success

Integration

Accessibility

System 

Quality

Accounting 

Information 

Quality

Relevant

Accurate

Timeliness

Complete

Figure 1. Research Model 

IV. RESULT AND DISCUSSION  

The research respondents were 114 staff of the SKPD finance/accounting department in Kebumen Regency. Most 

respondents were young (under 40 years), with an undergraduate level of education (59%). The male and female 

respondents are almost equal. Respondents with accounting education backgrounds were only 35%. Most of the 

experience of working in these institutions are more than 5 years. Position rotation occurred less than 5 years. 

Table 2 presents a summary of respondents' responses to statements in the variables of system quality, AIS success 

and the quality of accounting information. The average score of the quality of information systems with indicators of 

integration and accessibility is in the moderate category (Table 2). It can be explained that the AIS used by the Kebumen 

Regency has been integrated and can be accessed. The average score of perceived usefulness (perceived usefulness) is 

also in a sufficient category. This indicates that respondents as users feel that AIS can make their work/tasks more 

quickly completed. Indicators of perceived ease of use also fall into the moderate category. It can be explained that the 

respondents felt the AIS used had operating procedures that were quite easy to understand and operate to produce 

quality accounting information. 

Furthermore, it still refers to Table 2, showing that the accounting information produced has good quality seen from 

accurate, timely and complete indicators and relevant indicators. Indicators of the suitability of information and needs 

are in a good category. 

The validity of the indicators in the measurement model is seen from the significance of the loading factor. Based on 

Table 3 it is known that the p-value of all loading factors is less than a significant level of 0.05, so it can be said that all 

indicators are valid in measuring the variable. Testing the reliability of indicators in this study using R2 value. Based on 

the test results (Table 3) R2 values of all indicators are more than 0.5 (reliable). 
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Table 2 Average Respondents Response Scores  

Variables Scores Indicators Scores 

System Quality 
(SQ) 

3.11 
Integration 3.17 

Accessibility 3.06 

AIS Success 
(AIS-S) 

3.17 

Perceived usefulness 3.23 

Perceived ease of use 3.20 

Information system usage 3.07 

Accounting Information 
Quality 
(AIQ) 

3.15 

Relevant 3.19 

Accurate 3.14 

Timelines 3.16 

Complete 3.10 

 

Table 3. Loading Factor, R2, AVE, and CR  

No Indicators 
Loading Factor 

R2 AVE CR 
Estimation p-value 

1 Integration 0.851 0.000 0.824 0.660 0.795 

2 Accessibility 0.772 0.000 0.723   

3 PU 0.796 0.000 0.887 0.705 0.878 

4 PEoU 0.889 0.000 0.719   

5 Usage 0.831 0.000 0.682   

6 Relevant 0.832 0.000 0.918 0.762 0.927 

7 Accurate 0.903 0.000 0.914   

8 Timelines 0.865 0.000 0.742   

9 Complete 0.890 0.000 0.918   

According to Hair et al, testing the convergence validity is used to test the convergence between indicators in the 

same construct, namely by looking at the value of AVE (Average Variance Extracted) [43]. Based on Table 3 it can be 

seen that all dimensions have an AVE value of more than 0.5 (good convergence validity). Reliability testing uses the 

value of Composite Reliability (CR). Referring to Table 3, CR values on all dimensions are more than 0.7, meaning that 

all indicators in each variable have good internal consistency. 

Testing discriminant validity in this study uses the Fornell-Lacker criteria. Fornell-Lacker criteria require that the 

Fornell-Lacker indicator value of a variable must be greater for that variable than for other variables [46]. Based on Table 

4 it can be seen that all Fornell-Lacker values for each variable are greater than Fornell-Lacker values for other variables. 

Based on the results of testing the measurement model indicated that the measurement model has met the fit model 

criteria. So it can be said that all indicators used in this study can reflect the latent variables. System quality can be 

measured by two indicators that reflect it, such as integration and accessibility. AIS success is measured through three 

indicators namely perceived usefulness, perceived ease of use and information system usage. Information quality is 

measured by indicators relevant, accurate, timely and complete. 

Evaluation of the structural model (inner model) includes the significance of path coefficient, R2 (coefficient of 

determination) and f2 [46]. The results of the evaluation are presented in Table 4 and Figure 2. 

Table 4. Path coefficient, statistic-t, p-value, R2, and f2 

Variables Path 
coefficient 

Statistic-t p-value R2 f2 
Exogenous Endogenous 

SQ AIS-S 0.496 3.773 0.000 0,246 0.326 

AIS-S AIQ 0.703 9.100 0.000 0.494 0.977 

 

Based on Table 4, it can be seen that the influence of system quality on the success of AIS has a coefficient value 

of 0.496 (t-statistic value of 3.773 and p-value of 0.000). The effect of AIS success on the quality of accounting information 

has a coefficient of 0.703 (t-statistic value of 9.100 and p-value of 0.000). The R2 value for the AIS success variable and the 

quality of accounting information is 0.246 and 0.494. This can be interpreted that the variability of AIS success can be 

explained by the quality of the system by 24.6% and the variability of the quality of accounting information can be 

explained by the success of AIS by 49.4%, while 75.4% and 50.6% are explained by other variables outside of the variable 
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under study. 

Based on the results of the structural model testing in Table 4, it is known that the quality of the system influences 

the success of the AIS. This shows that themore quality an information system is, the more successful the AIS is 

implemented. With another statement, to increase the successful implementation of AIS, an organization must improve 

the quality of its system. 

Figure 2 shows that the quality of the system reflected by indicators of integration and accessibility can affect AIS 

success reflected through perceived usefulness, perceived ease of use and information system usage. It can be explained 

that an integrated and easily accessible AIS can increase user perception of usability and ease of use. It will further 

increase the actual use. 

 

 

Figure 2. Model Estimation  

The quality of the system as reflected by the integration (components and sub-systems) and high accessibility. With 

optimal integration and accessibility, the system has completed features and is easy to operate and has fast response 

times, causing users to feel comfortable and easy to use. AIS also used appropriate technology and fast access, users can 

immediately complete their work so that their performance becomes better. Users felt that a quality system can reduce 

the difficulty and complexity of completing their work. The results of this study are consistent with Chou and Yutami 

[47] who find that quality information systems have a significant effect on perceived ease of use. Likewise, Chin and Lin 

[48] found that information systems that have high compatibility are closely related to perceived usefulness and ease of 

use. 

In TAM, Davis [18] defined perceived ease of use as the extent to which a person believes that using a particular 

system will be free of effort. Perceived ease of use is important because of its main role in determining acceptance and 

use. User-friendly information system design makes users feel comfortable and easy in implementing the system. The 

use of information systems will simplify and speed up the completion of work. So users will continue to use the 

information system. But on the contrary, if the new information system is too complicated and has a bad experience, the 

user will avoid or reject the use of the system. 

Based on Table 4, it is known that the success of AIS affects the quality of accounting information. This means that 

the more successful the implementation of the system, the more quality the information produced. Then, to improve the 

quality of accounting information, an organization must increase the successful implementation of AIS. 

The success of AIS was reflected by perceived usefulness, perceived ease of use and information system usage that 

can affect the quality of accounting information produced. Accounting information is the result or output of data 

processing, so the successful application of AIS in an organization will produce quality information. In this study, the 

quality of information is reflected with accurate, relevant, timely and complete information. 

Integration and accessibility of AIS cause users to feel the ease of use. Users can easily be accessed and processed 

data to produce the required information quickly. An easy-to-use system causes users to also feel its usefulness. So that 

motivates users to use the system. The use of AIS causes work to be completed faster and more precisely. Thus, users are 

more likely to use it in completing their work. The information generated from the effective implementation of AIS 

becomes quality, that is accurate, relevant, timely and complete. 
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Sacer and Oluic [8] stated accounting information is the output of AIS. Then, the quality of accounting information 

depends on the successful implementation of the system. Effective implementation of the system can produce 

accounting information that is relevant, accurate, complete and timely that is useful in decision making. Gabriel and 

Obara [43], concluded that the effective implementationinformation system can produce information that is fast and 

accurate and has implications for efficiency and effectiveness in the organization. Likewise, according to Sambasivam 

and Assefa [13] that the application of an effective AIS can improve the quality of financial statements needed in 

decision making by managers. 

According to Wongsim and Gao [49], organizations that are successful in implementing AIS can improve the 

quality of information needed in decision making. The successful implementation information system has an important 

role to produce quality information such as reliability, confidentiality, accuracy, availability, integrity, compliance, 

accessibility, security, completeness, relevance, effectiveness, efficiency, timely, comparative and easy to understand. 

Quality information helps organizations to control work processes. ensure alignment with business needs to support 

operations, strategic management, and decision making in organizations. 

  

V. CONCLUSION 

This research succeeded in making a model of measuring system quality, AIS success and the quality of accounting 

information. System quality can be measured through indicators that reflect it, namely integration and accessibility. AIS 

success is reflected through perceived usefulness, perceived ease of use and information system usage. Accounting 

information quality can be reflected through relevant, accurate, timely and complete indicators. 

System quality influences the successful implementation of AIS. An integrated and easily accessible system can 

increase user perception of the benefits obtained as well as user perception of the ease of use of the system. So that will 

increase the actual use of the system. 

AIS's successful implementation affects accounting information quality produced. Accounting information is the 

result of data processing, the successful implementation of the system in an organization will produce quality 

information. With another statement, the effective application of AIS will produce quality output, namely accounting 

information that is relevant, accurate, timely and complete. 

Furthermore, the results of this study can be one source of reference regarding the measurement of system quality, 

the success of AIS and the quality of accounting information as well as the interrelationship of the three variables. The 

results of this study have fulfilled the characteristics of scientific research, so it can be suggested for other researchers to 

do the research again with the same research method in different units of analysis. Future studies can examine key 

success factors for the quality of the system, such as; top management support, business processes, user competencies, 

commitment to the organization, organizational culture, internal control, and others. 

 

Acknowledgments 

This research was funded by UniversitasMuhammadiyah Purwokerto. We are also grateful to all respondents in 

Kebumen Regency (SKPD), Central Java Province, Indonesia. They have provided support by sharing knowledge, 

experience, and insights regarding the implementation of AIS in their institutions. Even though they aremay not agree 

with all the interpretations andthe conclusion of this paper. 

REFERENCES 

[1] PeraturanPemerintah RI No.71 tahun 2010 tentangStandarAkuntansiPemerintahan 

[2] PeraturanPemerintah RI No.58 tahun 2005 tentangPengelolaanKeuangan Daerah  

[3] Peraturan Menteri Dalam Negeri No.21 tahun 2011 tentangPerubahanKeduaAtasPeraturan Menteri Dalam Negeri 
Nomor 13 Tahun 2006 tentangPedomanPengelolaanKeuangan Daerah 

[4] S. Petter, W. DeLone, E.R. McLean, Measuring Information Systems Success: Models, Dimensions, Measures, and 
Interrelationships, European Journal of Information Systems, Vol.17, 236-263, 2008. 

[5] W.H. DeLone and E.R. McLean, Information Success: The Quest for Dependent Variable, Information System 
Research, Vol.3 No.1, 60-95, 1992. 

[6] W.H. DeLone and E.R. McLean, The DeLone and McLean Model of Information Systems Success: A Ten Year 
Update, Journal of Management Information Systems, Vol.19, No.4, 9-30, 2003. 



www.theijbmt.com                                                                                                                                                                   50| Page 

                        The Role of AIS Success on Accounting Information Quality 

 

[7] R.R. Nelson, P.A. Todd, and B.H. Wixom, Antecedents of Information and System Quality: An Empirical 
Examination within the Context of Data Warehousing, Journal of Management Information Systems, Vol.21, No.4, 
199-235, 2005. 

[8] I.M. Sacer and A. Oluic, Information Technology and AIS Quality in Croatian Middle and Large Companies, 
Journal of Information & Organization Society, Vol.37, No.2, 117-126, 2013. 

[9] L. Raymond and F. Bergeron, Project Management Information Systems: An Empirical Study of their Impact on 
Project Managers and Project Success, International Journal of Project Management, Vol. 26, No.2, 213-220, 2008. 

[10] N. Gorla, T.M. Somers and B. Wong, Organizational Impact of System Quality, Information Quality, and Service 
Quality, Journal of Strategic IS, Vol.19, 207-228, 2010. 

[11] M. Salehi, V. Rostami, and A. Mogadamet, Usefulness of Accounting Information System in Emerging Economy: 
Empirical Evidence of Iran, International Journal of Economics and Finance, Vol.2, No.2, 186 – 195, 2010. 

[12] M. Salehi and E. Torabi, The Role of Information Technology in Financial Reporting Quality: Iranian Scenario. 
PoslovnaIzvrsnost Zagreb, God.vi Br.1, 2012. 

[13] Y. Sambasivam and K.B. Assefa, Evaluating the Design of Accounting Information System and its Implementation 
in Ethiopian Manufacturing Industries, Research Journal of Science and IT Management, Vol.2, No.7, 16-29, 2013. 

[14] Y.H. Al-Mamary, A. Shamsuddin and N. Aziati, The Relationship between System Quality, Information Quality, 
and Organizational Performance, International Journal of Knowledge and Research in Management & E-
Commerce, Vol. 4, No.3, 7-10, 2014. 

[15] G.H. Bodnar and W.S. Hopwood, Accounting Information System, 11th edition, Essex, England: Pearson 
Education Limited, 2014. 

[16] B.M. Romney and J.P. Steinbart, Accounting Information System. 12th ed. Pearson Education Limited, 2012. 

[17] K.C. Laudon and J.P. Laudon, Management Information System. Managing the Digital Firm. 12th ed, New Jersey: 
Pearson Prentice Hall, 2012. 

[18] F.D. Davis, Perceived Usefulness, Perceived Ease of Use, and User Acceptance of Information Technology, MIS 
Quarterly, Vol. 13, No.3, 319-340, 1989. 

[19] P.B. Seddon, A Respecification and Extension of the DeLone and McLean Model of IS Success, Information 
Systems Research, Vol.8, No.3, 240-253, 1997. 

[20] J.E. Bailey and S.W. Pearson, Development of A Tool for Measuring and Analyzing Computer User Satisfaction, 
Management Science, Vol.29, 530–545, 1983. 

[21] S. Negasha, T. Ryan and M. Igbaria, Quality and Effectiveness in Web-Based Customer Support Systems, 
Information & Management, Vol.40, No.8, 757-768, 2003. 

[22] J.A. O'Brien and G.M. Marakas, Management Information System. 10th ed. New York: McGraw Hill/Irwin, 2011. 

[23] J.A. Hall, Accounting Information System. 7th ed. Cengage Learning, 2011. 

[24] R.M. Stair and G.W. Reynold, Fundamental of Information System. 6th ed. Course Technology. Cengage Learning. 
Boston. USA, 2012. 

[25] J.R. McLeod and G.P. Schell, Management Information System. 10th ed. Prentice-Hall, 2007. 

[26] J.W. Moon, and Y.G. Kim, Extending the TAM for a World-Wide-Web Context, Information & Management, 
Vol.38, 217-230, 2001. 

[27] C.H. Liao, and C.W. Tsou, User Acceptance of Computer-Mediated Communication: The SkypeOut Case, Expert 
Systems with Applications, Vol.36, 4595–4603, 2009.  

[28] B. Hernandez, J. Jimenez, and M.J. Martin, The Impact of Self-Efficacy, Ease of Use and Usefulness on e-
Purchasing: An Analysis of Experienced e-Shoppers, Interacting with Computers, Vol.21, 146–156, 2009.  

[29] M.K. Hsu, S.W. Wang, and K.K. Chiu, Computer Attitude, Statistics Anxiety and Self-Efficacy on Statistical 
Software Adoption Behavior: An Empirical Study of Online MBA Learners, Computers in Human Behavior, 
Vol.25, 412–420, 2009. 

[30] Y.S. Wang, Y.M. Wang, H.H. Lin, and T.I. Tang, Determinants of User Acceptance of Internet Banking: An 
Empirical Study, International Journal of Service Industry Management, Vol.14, No.5, 501 – 519, 2003.  

[31] A.L. Lederer, D.J. Maupin, M.P. Sena, and Y. Zhuang, The Technology Acceptance Model, and the World Wide 
Web, Decision Support Systems, Vol. 29, 269–282, 2000. 



www.theijbmt.com                                                                                                                                                                   51| Page 

                        The Role of AIS Success on Accounting Information Quality 

 

[32] M. Koufaris, Applying the Technology Acceptance Model and Flow Theory to Online Consumer Behavior, 
Information Systems Research, Vol.13, No.2, 205–223, 2002. 

[33] S. Chomchalao, and T. Naenna, Influence of System Traits and Personal Traits on the Acceptance of e-Government 
Service, Information Technology Journal, Vol.12, No.5, 880 – 893, 2013. 

[34] T. Ahn, S. Ryu, and I. Han, The Impact of Web Quality and Playfulness on User Acceptance of Online Retailing, 
Information & Management, Vol.44, 263–275, 2007.  

[35] B. Kositanurit, O. Ngwenyama, and K.M. Osei-Bryson, An exploration of factors that impact individual 
performance in an ERP environment: an analysis using multiple analytical techniques, European Journal of 
Information Systems, Vol.15, No.6, 556-568, 2006. 

[36] H.P. Shih, Extended technology acceptance model of Internet utilization behavior, Information & Management, 
Vol.41, No. 6, 719-729, 2004. 

[37] P.B. Seddon, and M.Y. Kiew, A partial test and development of DeLone and McLean’s model of IS success, 
Australian Journal of Information Systems, Vol.4, No.1, 90–109. 1996. 

[38] J. Hsieh, and W. Wang, Explaining employees’ extended use of complex information systems, European Journal of 
Information Systems, Vol.16, No.3, 216–227, 2007. 

[39] J. Floropoulos, C. Spathis, D. Halvatzis, and M. Tsipouridou, Measuring the success of the Greek taxation 
information system, International Journal of Information Management, Vol.30, No.1, 47-56, 2010. 

[40] D. Mancini, E.H.J. Vaassen, and R.P. Dameri, Accounting Information Systems for Decision Making. Berlin 
Heidelberg: Springer-Verlag, 2013. 

[41] A. Susanto, SistemInformasiAkuntansi: StrukturPengendalianResikoPengembangan, Bandung: Lingga Jaya, 2013. 

[42] A. Alzoubi, The Effectiveness of the AIS Under the Enterprise Resources Planning (ERP) A Study on Al Hassan 
Qualified Industrial Zone's (QIZ) Companies, Research Journal of Finance and Accounting, Vol.2, No.11, 10 – 18, 
2011. 

[43] J.M.O. Gabriel, and L.C. Obara, MIS and Corporate Decision- Making: A Literature Review, The International 
Journal of Management, Vol.2, No.3, 78 – 82, 2013. 

[44] A. Fitriati, and S. Mulyani, The Influence of Leadership Style on AIS Success and Its Impact on Accounting 
Information Quality, Research Journal of Finance and Accounting, Vol.6, No.11, 167 – 173, 2015a. 

[45] A. Fitriati, and S. Mulyani, Factors that Affect AIS Success and Its Implication on Accounting Information Quality, 
Asian Journal of Information Technology, Vol.14, No.5, 154 – 161, 2015b. 

[46] Jr. J. F. Hair, G.T.M. Hult, C.M. Ringle, and M. Starstedt, A Premier on Partial Least Squares Structural Equational 
Modeling (PLS-SEM). California: Sage Publication. Inc, 2014. 

[47] J.S. Chou, and I.G.A.N. Yutami, Smart Meter Adoption and Deployment Strategy for Residential Buildings in 
Indonesia, Applied Energy, Vol.128, 336-349, 2014. 

[48] J. Chin, & S.C. Lin, Investigating Users’ Perspectives in Building Energy Management System with an Extension 
of Technology Acceptance Model: A Case Study in Indonesian Manufacturing Companies, The Third Information 
Systems International Conference. Procedia Computer Science, Vol.72, 31 – 39, 2015. 

[49] M. Wongsim, and J. Gao, Exploring Information Quality in Accounting Information Systems Adoption, 
Communications of the IBIMA, Vol.2011, 1-12, 2011. 

 

 


