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Abstract: The main aim of this research was to examine how financial inclusion and financial literacy affect social 
capital and sustainable development among single mothers in West Java, Indonesia. The study used a qualitative 
approach and employed a survey method, selecting a sample of 148 single mothers who used financial services out of a 
population of 3,841 business-owning single mothers. The data analysis was conducted using Structural Equation 
Modeling (SEM). The results revealed that financial literacy and financial inclusion both had a positive and significant 
impact on sustainable development, and they also positively influenced social capital. Furthermore, social capital was 
found to significantly contribute to sustainable development among single mothers. Providing single mothers with 
access to business resources like mentorship programs and market information can greatly improve their business 
prospects. For future research, it is suggested to conduct a longitudinal study, consider cultural aspects, and ensure a 
more diverse representation in the sample to further enhance the understanding of the topic. 
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I. Introduction 

The global problem of gender inequality presents a number of difficulties for women. The glass ceiling effect 

makes it difficult for them to pursue higher education, find better employment possibilities, and take on leadership 

roles. In addition, women have different economic challenges than men(Ibourk & Elouaourti, 2023). Women all over the 

world are protesting and promoting gender equality in response to these inequalities. Sustainable Development Goal 

(SDG)is focused on achieving gender equality and empowering all women.This goal is an integral part of global 

development strategies that aim to remove obstacles in the form of laws, regulations, and societal norms(Elouardighi & 

Oubejja, 2023).These factors greatly affect how engaged women are at work and how much they contribute to the 

economy, and they also have a significant role in defining the composition of the labor market (Uberti & Douarin, 2023). 

Dowd (1997) described single motherhood as the process of raising children on one's own for a number of 

reasons, including the death of a spouse, divorce, adoption, or unwanted pregnancies (Affandy, 2023). Since they make 

up 85% of single-parent homes, single moms in particular are mostly responsible for raising their children alone. The 

challenge of being the sole caregiver for their children has a considerable effect on their financial circumstances, social 

interactions, and emotional well-being (Stack & Meredith, 2018).   

Financial struggles are believed to be the primary cause of stress for single mothers, intensifying other 

psychosocial challenges they encounter. Single mothers bear the responsibility of managing their households, raising 

their children, and serving as the sole provider of income for their families (Affandy, 2023).Women actively contribute to 

advancing the nation's economy, as they take on multiple roles beyond being housewives(Narimawati & Praratya, 

2022). 

Despite historical gender disparities and societal norms, women entrepreneurs have proven their skills, 

determination, and innovation, leading to successful ventures and contributing significantly to business development 

and economic growth (Sahabuddin et al., 2023). Strong women entrepreneurs have gained recognition on the global 

stage(Franzke et al., 2022), and they often manage both small and medium-sized enterprises alongside larger businesses. 

Women need assistance from their families and environments to succeed as business owners(Guan et al., 2018). Women 

entrepreneurs may compete with men in the business world if they are innovative and creative(Erogul & Quagrainie, 
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2018). Initially lending their support to the family firm, many female entrepreneurs are now actively contributing to its 

growth(Juang, 2021).  

In Indonesia, compared to men, much more women rely on informal financial services, both exclusive and non-

exclusive  (SOFIA, 2018). This disproportionate situation could hinder women's economic participation and negatively 

impact the well-being and livelihoods of their families and communities.Financial inclusion refers to providing 

affordable and accessible financial services to all members of society, while sustainable development refers to 

development that meets the needs of the present without compromising the ability of future generations to meet their 

own needs. Recent research on these topics indicates that they are often studied as distinct and separate concepts, 

lacking the exploration of any potential connections or relationships between them(Ozili, 2022). However, the 

significance of this subject is evident in recent strategic global initiatives. For instance, the World Bank Gender Strategy 

adopts a comprehensive approach by recognizing financial inclusion and sustainable development as crucial elements in 

empowering women economically. 

Previous studies on financial inclusion have employed diverse approaches and methodologies. Ma'ruf and 

Aryani (2019) discovered a strong and negative correlation between financial inclusion and poverty reduction in 

ASEAN countries.  Baporikar and Akino (2020) found that financial literacy had a significant impact on the success of 

female entrepreneurs. (Jedi, 2022)examined the link between women's financial inclusion and sustainable development 

in MENA nations. (Gautam & Rastogi, 2022)investigated the impact of financial inclusion on sustainable development in 

India.hese studies contribute to our understanding of the relationship between financial inclusion, poverty reduction, 

gender equality, and sustainable development in different regions. 

Global initiatives, like the World Bank Gender Strategy, recognize the importance of integrating financial 

inclusion and sustainable development to empower women economically(Elouardighi & Oubejja, 2023).Single 

parenthood, especially among single mothers, is increasingly prevalent, and it significantly impacts their financial, 

social, and mental well-being(Affandy, 2023; Stack & Meredith, 2018). Women, including single mothers, actively 

contribute to the economy, and women entrepreneurs have demonstrated their competitiveness in the business world 

(Narimawati & Praratya, 2022; Sahabuddin et al., 2023).  

Several research studies explore diverse aspects of financial inclusion and its impact on various 

populations.(Aslan, 2022)examines ways to improve women's and young people's financial inclusion in South Asia, 

while(Sari & Falianty, 2021) examine income inequality and financial inclusion.(Prasetyo et al., 2022) study the 

connection between sustainable green entrepreneurship, social financial inclusion, and gender equality.(Moussa, 

2020)explores the sustainability of development and women's financial inclusion in MENA countries. (Hidayat & Sari, 

2022) conducted a study in Indonesia to explore the relationship between financial inclusion and welfare. Their research 

also investigated the significance of social capital as a mediating factor between financial literacy and financial inclusion. 

Additionally, (Goenadi et al., 2022) focused on the differences in financial literacy, while (Blaschke, 2022) examined 

gender variations in teenagers' financial literacy. 

The research gap in the literature on financial inclusion and gender equality in 2023 is that there is limited 

research on the financial struggles of single mothers in the West Java region of Indonesia. While previous studies have 

explored diverse aspects of financial inclusion and its impact on various populations, such as youth and women in 

South Asia. There is a lack of research on the specific financial challenges faced by single mothers in West Java. This 

research aims to fill this gap by shedding light on the financial struggles of single mothers in the region and promoting 

sustainable development through financial literacy and financial inclusion. 

 

II. Literature Review 

According to (Kandpal, 2020)despite government efforts, there are still rural populations in India unaware of 

financial institutions.Cabeza-García et al. (2019)demonstrate that women's financial inclusion contributes to inclusive 

economic development, reducing inequality gaps and benefiting women's progress.Yang et al. (2022) emphasize the 

positive influence of financial inclusion on significant economic growth, while Matekenya et al. (2021) present evidence 

of financial inclusion's beneficial impact on human development. Cicchiello et al. (2021) establish a link between 

financial inclusion and economic progress, but note that income inequality can hinder such developments. Anarfo et al. 

(2019) find a correlation between financial inclusion and financial sector development. These findings highlight the 

importance of promoting financial inclusion as a key driver of sustainable development and prosperity in different parts 

of the world. 

Soyemi et al. (2021)show that commercial bank branches have a short-term causal relationship with the human 

development index.Lenka (2021)emphasizing the importance of expanding access to financial services as a means to 

promote overall economic development and prosperity.Yang et al. (2022) demonstrate that financial inclusion can 

reduce financial restraints faced by women, foster entrepreneurship, and give vulnerable women more power, 
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particularly in areas with high gender inequality, less education, and restricted financial autonomy. Financial inclusion 

plays a role in the development of the financial sector itself, as it increases the number of participants in the financial 

system and promotes its efficiency and stability. 

Financial literacy greatly enhances the effectiveness and quality of financial services(Bongomin et al., 2018). 

Financial inclusion enables the less fortunate to accumulate savings, obtain credit at affordable rates, hedge against risks, 

and engage more fully in economic activity. It promotes financial empowerment and gives individuals the opportunity 

to improve their financial situation, which ultimately aids in their general socioeconomic advancement and the 

eradication of poverty. Financially literate individuals are better equipped to understand and evaluate various financial 

options, making informed decisions that maximize value. However, disparities in financial literacy can lead to increased 

consumer and financial market risks, especially among individuals with low education levels (Klapper & Lusardi, 2019). 

Cognitive abilities are essential for effective financial management, and financial literacy can help expand 

rational investment choices(Tuffour et al., 2022).By addressing the financial literacy gap, women entrepreneurs can 

improve their financial management, access financial services, and seize opportunities for business growth and success 

(Rasool & Ullah, 2020). Addressing gender inequality and promoting wise decision-making through financial literacy 

becomes imperative (Kappal & Rastogi, 2020), making the study of financial literacy, especially concerning women, 

crucial (Goyal & Kumar, 2021). Financial literacy is essential for women business owners to comprehend numerous 

financial solutions and successfully obtain them. 

The primary cause for concern is the connection between long-term economic growth and financial inclusion. 

The capacity of a sizable percentage of the people to engage fully in the economy and gain from economic progress is 

hampered when they lack access to financial services and opportunities (Okoye, 2019). For developing nations, 

establishing meaningful financial inclusion continues to be difficult, whereas wealthier countries often have better-

established access to financial services. In this situation, promoting financial inclusion through targeted policies and 

programs is essential for promoting economic growth and meeting the Sustainable Development Goals. 

Research showcases the numerous benefits of financial inclusion for individuals and businesses. It plays a crucial 

role in reducing poverty and economic disparities. Financial inclusion plays a vital role in making financial services 

more accessible and usable for people, especially those who have been traditionally underserved or excluded from the 

formal financial system, which improves household welfare, encourages women to invest and start businesses, and 

reduces income disparities between men and women(Dupas et al., 2018). Financial Inclusion impacts individuals' 

financial management behavior, while improved financial literacy fosters better financial decision-making(Lusardi & 

Mitchell, 2018).  

For women entrepreneurs to have better access to financial services and resources, financial inclusion is crucial. 

Getting a deposit or transaction account at a bank or other financial institution is a crucial step in achieving formal 

financial inclusion. This makes it possible for female business owners to handle their accounts effectively, save money, 

and carry out transactions with ease. They develop a financial track record by having access to formal financial services, 

which opens doors to loans and other prospects for business expansion (Le et al., 2019). Challenges in accessing debt 

financing lead to business failures among many female entrepreneurs. Limited opportunities for women to access credit 

are attributed to reasons such as lack of collateral, reluctance to use household assets as collateral, and negative 

perceptions towards women entrepreneurs(Fielden et al., 2018). Along with financial, human, and physical capital, 

entrepreneurs employ social capital in the entrepreneurial environment to enable growth in new investments and other 

manufacturing operations.  

It becomes a potent tool for creating plans and establishing a culture of innovation, encouraging dependence on 

entrepreneurial values and principles(Fabová & Janáková, 2018).Family structure also plays a significant role in the 

economy. Women entrepreneurs obtain resources, reputation, and workplace or personal network experience through 

community and family(Thomson & Mclanahan, 2019). Family is viewed as social capital and a helpful workforce in this 

environment. Women who rely on family advice when making decisions are more likely to start small companies and 

keep control over their own destiny(Bennett & Robson, 2020). 

Based on the existing literature, we can construct the conceptual framework and formulate research hypotheses 

for further investigation. 
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Figure 1 Research Framework 

Research Hypothesis 

H1 = Financial inclusion has a good and significant impact on sustainable development. 

H2 = Financial literacy has a good and significant impact on sustainable development. 

H3 = Financial inclusion has a favorable and considerable impact on social capital. 

H4 = Financial literacy has a good and large impact on social capital. 

H5 = Social capital has a good and significant impact on sustainable development. 

 

III.       Research Methodology 

 

3.1 Design, Population, and Sample 

The study will employ a quantitative survey method, which involves gathering data on beliefs, characteristics, 

behaviors, and variable relationships related to sociological and psychological factors. The data will be collected from a 

specific sample taken from the population of interest. The survey can take various forms, including descriptive, 

comparative, associative, comparative associative, and it can also explore the structural relationships between variables. 

This study use a nonprobability sampling method to select the sample for the study. Specifically, purposive 

sampling will be employed, where the sample is chosen based on the research objectives. Therefore, the respondents 

who fill out the questionnaire for this study are single mothers who are customers of financial companies in the West 

Java region.Based on the Morgan and Krejcie Formula, the sample size for this research is 148 respondents. 

 

3.2 Operational Definition 

 

Table 1 

Operational Definition 

Construction Source Dimensions Scale 

Financial Inclusion 

(X1) 

(Hanivan & 
Nasrudin, 2019; 

Sedera et al., 2022) 

Access to the infrastructure for financial 

services 

Likert 

Financial services located in a strategic area 

Services for financial firms at reasonable prices 

Financial Literacy 

(X2) 

(Safryani et al., 
2020; Sara et al., 

2023) 

Basic knowledge of financial management Likert 

Management of credit and loans 

Savings education 

Investment Management  

Social Capital sosial 

(Z) 

 

(Tsounis et al., 

2023) 

Ability to build trust  Likert 

Ability to build Social networks 

Ability to build social values and norms  

Sustainable 
Development 

(Y) 

(Bao & Dou, 2021; 

Nhemachena & 
Murimbika, 2018; 
Putri & Dhewanto, 

2022) 

Entrepreneurial motivation Likert 

Entrepreneurial intention 

Entrepreneurial behavior 
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3.3 Data Collection and Analysis Methods 

To collect data, Google forms and links shared on social media are used to distribute surveys, which are then 

circulated online. The research utilizes the Variance-Based Partial Least Squares (PLS-SEM) model. According to(Hair et 

al., 2018), PLS-SEM demonstrates a high level of prediction accuracy and well-developed causal explanations. 

Additionally,(Sarstedt et al., 2020) state that PLS-SEM is capable of obtaining solutions in almost all situations, especially 

when dealing with small sample sizes. 

In the final stage, hypothesis testing is conducted using the Smart PLS program to calculate the P value. This P 

value will then be compared to the alpha level (α), which is typically set at 5 percent. The following outcomes are 

observed based on the comparison: 

1. If the P-value is less than or equal to the value, the hypothesis is accepted. As a result, the hypothesis is verified 

because it demonstrates how much of an influence the independent variable has on the dependent variable. 

2. If the P-value is higher than the value, the hypothesis is rejected. In this case, the independent variable has no 

obvious impact on the dependent variable, rejecting the null hypothesis. 

 

IV.   Results 

 
4.1 Demographic Data Analysis 

4.4.1 Respondents by Age 

Table 2 below shows the percentage of responders by gender: 

Table 2 

Respondents by Age 

Age Frequency Percentage 

20 – 25 years 16 10,8% 

26 – 30 years 37 25% 

31 – 40 years 36 24,3% 

> 41 years 59 59,9% 

Total 148 100% 

 

The majority of respondents are over 41 years old, accounting for about 59.9% of the total, while the 31-40 age 

group constitutes approximately 24.3% of the respondents. Both age groups have significant business experience, 

particularly the over 41 group with 2-5 years of experience. Their mature understanding of the business world 

influences their questionnaire responses. The 31-40 age group, considered productive in career and economics, may also 

be affected in how they answer. These age groups are assumed to represent female single parents with entrepreneurial 

experience, offering valuable insights into their backgrounds and perspectives. 

 

4.4.2 Respondents by Education 

Table 3 below shows the percentage of responders by education: 

Table 3 

Respondents by Education 

Education Frequency Percentage 

SD 0 0 

SMP 1 0,7% 

SMA 14 9,5% 
SMK 5 3% 

D1/D2/D3 21 14,2% 
S1/S2/S3 106 72,3% 

Total 148 100% 

 

The majority of respondents (72.3%) have a higher education background (S1/S2/S3), indicating they may 

possess extensive knowledge and understanding relevant to the research topic. Additionally, there are respondents with 

D1/D2/D3 education (around 14.2%), high school education (around 9.5%), vocational education (around 3%), and 

even one respondent with a junior high school background. This diversity of educational backgrounds provides 

valuable perspectives for the research, with higher education respondents likely offering deeper insights and others 

offering unique viewpoints that may influence the interpretation of data and findings. 
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4.4.3 Respondents by Length of Business 

Table 4 below shows the percentage of responders by length of business: 

Table 4 

Respondents by Length of Business 

Length of Business Frequency Percentage 

< 1 years 56 37,6% 

1 – 3 years 31 31,2% 

3 – 6 years 14 9,2% 

> 6 years 32 22% 

Total 148 100% 

 

The length of business is a significant factor that influences respondents' answers to the questionnaires. The 

dominant group consists of respondents with less than 1 year of business experience (37.6%), followed by those with 1-3 

years (31.2%), 3-6 years (22%), and more than 6 years (22%). Each group's varying experience can impact their 

understanding and responses to the questionnaire, with those having longer business experience potentially offering 

deeper insights and knowledge on challenges, opportunities, and business practices. Understanding the profile of 

respondents based on the length of their business is essential in interpreting the data and findings of the research. 

 

4.2 Fit Models 
The Normed Fit Index (NFI) is a statistic used to evaluate the quality of fit between the hypothesized model and 

the observed data in structural equation modeling (SEM) research. It is discovered by contrasting the hypothesized 
model's fit to a reference or null model. The NFI calculates the difference between the null model's chi-squared value 
and that of the hypothesized model. It should be emphasized that the NFI has a propensity for negativity. The Non-
Normed Fit Index (NNFI) or Tucker-Lewis Index, which offers a substitute measure without the negative bias but may 
have values outside the typical 0 to 1 range, may also be used by researchers to address this issue. 

Table 5 

Normal Fit Index Test Results 

 Saturated Model Estimated Model 

NFI 0.818 0.818 

The tested model exhibits a rather excellent fit with the collected data, as shown by the NFI (Normed Fit Index) 

value of 0.818. The better the model fits the data, the nearer to 1 the NFI score is. Despite the fact that an NFI score of 

0.818 indicates an excellent fit, there may still be opportunity for development and tinkering to get an even better fit 

with the observed data.While the NFI value of 0.818 indicates a relatively high match rate, it hasn't reached a perfect 

match level. Despite having a good level of fit, there is still room for further improvement and adjustment to enhance 

the model's accuracy and alignment with the data. 

4.3 R Square  

R Square is used to assess the strength of the link between the dependent (endogenous) and independent 
(exogenous) variables based on substantive theory in the context of (SEM and the inner model. A value closer to 1 
denotes a greater correlation between the variables, whilst a value closer to 0 denotes a weaker relationship. R2 has a 
range of 0 to 1. 

Table 6 
R Square Latent Variable 

 R-square R-square adjusted 

Sustainable Development  0.318 0.303 

Social Capital 0.425 0.417 

 
Based on the R-square (R2) value of 0.318 for the sustainable development variable, approximately 31.8% of the 

variability in sustainable development can be attributed to the combined effects of financial inclusion, financial literacy, 
and social capital. The remaining 68.2% of the variance may be influenced by measurement errors or other factors not 
considered in the model. 
 
4.4 Composite Reliability, Cronbach Alpha, Average Variance Extracted 

The outer model of the research is evaluated using construct reliability or composite reliability (CR), which 
provides an alternative to the Cronbach Alpha test for assessing convergent validity in the reflective model. Composite 
reliability (CR) ratings are confined between 0 and 1, and values above 0.7 are preferred in confirmatory research. The 
Average Variance Extracted (AVE) test is used to evaluate convergent validity; results greater than 0.5 indicate strong 
validity. The cross-loading correlation value should be less than the AVE value in order to maintain discriminant 
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validity. Convergent validity is explained using Cronbach's Alpha, with values above 0.8 being regarded favorable. 
Together, these metrics guarantee the measurement model's validity and reliability, support the research's findings, and 
increase its overall robustness. 

 
Table 7 

Composite Reliability Test Results, Cronbach Alpha, Average Variance Extracted 
 

 Cronbach's 

alpha 

CR CR AVE 

Financial Inclusion 0.936 0.948 0.947 0.696 

Financial Literacy 0.954 0.964 0.962 0.722 

Sustainable Development  0.965 0.968 0.968 0.658 

Social Capital 0.930 0.940 0.938 0.631 

 

The reliability of each construct's variables is assessed using composite reliability, and a value greater than 0.7 

is considered good. In this study, all constructs have composite reliability values exceeding 0.7, showing good 

dependability of the model's input variables. Additionally, all structures that underwent the Cronbach's Alpha test 

produced results larger than 0.8, passing the reliability test requirements. These results ensure the robustness and 

validity of the measurement model in SEM. 

 

4.5 Variance Inflation Factor (VIF) 

VIF (Variance Inflation Factor) is a diagnostic tool used to detect the presence of multicollinearity in a model. 

Based on the investigation of all constructs, there is no indication of multicollinearity because all construct variables 

have VIF values less than 10. The presence of multicollinearity with VIF values exceeding 10 indicates that some 

variables may need to be reconsidered or removed from the model to ensure the model's robustness and validity. 

 

4.6 Path Coefficient 

When testing hypotheses in the inner model, the t-statistic must be greater than 1.96 for a 5% significance level, 

and the p-value must be compared to the selected significance level (often 0.05). When the p-value is less than 0.05 and 

the t-statistic is more than 1.96, demonstrating statistical significance in the association between the variables, the null 

hypothesis is rejected in favor of the alternative hypothesis.The bootstrap procedure calculates the correlation coefficient 

and helps assess the significance of the relationship between the variables through resampling techniques, R2, and the 

impact of significant variables in relation to the latent variable values that have formed, explained by path analysis. As 

for the emphasis on variance based in PLS, it changes the form of analysis from causality testing to predictive 

components. 

 

Table 8 

Hypothesis Test Results 

 Original Sample SampleMean STDEV |O/STDEV| P values Result 

X1 -> Y 0.848 0.907 0.665 5.276 0.014 Accepted 

X2 -> Y 0.829 0.882 0.656 7.264 0.000 Accepted 

X1 -> Z 0.263 0.259 0.522 6.504 0.004 Accepted 

X2 -> Z 0.912 0.912 0.528 6.726 0.002 Accepted 

Z -> Y 0.548 0.547 0.074 7.405 0.000 Accepted 

 

The model's consistency in the population can be assessed by examining the strength of relationships between 

variables or by evaluating the magnitude of the coefficient r-ho (path) through the values of O (original statistic) and t-

statistic, which show the importance of the connections between variables. Researchers can assess a model's validity and 

dependability as well as its capacity to accurately reflect the population under investigation by using various statistical 

indicators. Strong and significant relationships between variables indicate a more consistent and reliable model, while 

weak or insignificant relationships may suggest the need for further refinement or validation of the model. 

 

4.7Hypothesis Test Results 

4.7.1 The Effect of Financial Inclusion on Sustainable Development 
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The study's findings demonstrate that financial inclusion (X1) significantly improves sustainable development 

(Y). The link between X1 and Y is positive, as indicated by the parameter coefficient of 0.848. A one-unit increase in X1 

causes an 84.8% rise in Y. With an estimated coefficient of 0.907 and a calculated t-value of 5.276, which is statistically 

significant (p value = 0.014 <0.05), the bootstrap results provide more evidence for this association. As a result, it is 

agreed that financial inclusion has a favorable impact on sustainable development, as stated in the research hypothesis 

(H1). 

 

4.7.2 Effect of Financial Literacyon Sustainable Development 

The study's findings demonstrate that financial literacy  (X2) significantly improves Sustainable Development 

(Y). With a parameter coefficient of -0.829, the link between X2 and Y is positive. A one-unit increase in X2 causes an 

82.9% rise in Y. With an estimated coefficient of 0.882 and a calculated t-value of 7.264, which is statistically significant 

(p value = 0.000 <0.05), the bootstrap results provide more evidence for this link. As a result, it is agreed that financial 

literacy significantly contributes to sustainable development, according to research hypothesis (H2). 

 

 

 

4.7.3 Effect of Financial Inclusionon Social Capital 

The study's findings demonstrate that social capital  (Z) is significantly positively impacted by Financial 

Inclusion (X1). Indicating a favorable correlation between the two variables, the parameter coefficient for X1 on Z is 

0.263. A one unit increase in X1 causes a 26.3% rise in Z. With an estimated coefficient of 0.907 and a calculated t-value 

of 6.504, which is statistically significant (p value = 0.004 <0.05), the bootstrap results provide more evidence for this 

association. The research hypothesis (H3) that claims that financial inclusion significantly boosts social capital is 

therefore accepted. 

 

4.7.4 Effect of Financial Literacy on Social Capital 

The study's findings demonstrate that social capital (Z) is significantly positively impacted by Financial 

Literacy (X2). A favorable correlation between the two variables is indicated by the parameter coefficient of X2 on Z, 

which is 0.912. A significant 91.2% rise in Z results from an increase of one unit in X2. With an estimated coefficient of 

0.912 and a calculated t-value of 6.726, which is statistically significant (p value = 0.002 <0.05), the bootstrap results 

provide more evidence for this association. As a result, it is accepted that financial literacy significantly increases social 

capital, according to research hypothesis (H4). 

 

4.7.5 Effect of Social Capital on Sustainable Development 

The findings show that sustainable development (Y) is significantly positively impacted by social capital (Z). Z 

has a positive influence on Y, as shown by the parameter coefficient of 0.548 for the two variables. An increase of one 

unit in Z results in a large 54.8% rise in Y. The bootstrap results add more support for this link with an estimated 

coefficient of 0.547 and a calculated t-value of 7.405, which is statistically significant (p value = 0.000 <0.05). The research 

hypothesis (H5) that social capital significantly enhances sustainable development is therefore accepted. 

 

V.  Discussion 

Limited access to external finance poses a significant obstacle to the development of new and small businesses, 

especially due to the lack of collateralized assets and account history (Wellalage & Locke, 2018). These financial barriers 

create inefficiencies in the operating environment, with high transaction costs, information asymmetry, and 

uncertainty(Fossen et al., 2019). However, Financial Inclusion has emerged as a solution, providing accessible and 

affordable financial services to the unbanked population(Barajas et al., 2020). Women entrepreneurs are better able to 

make wise financial decisions and take charge of their finances when financial literacy is more widely known and 

practiced(Iram et al., 2023).  Financial literacy refers to a person's capacity for sound financial decision-making and their 

familiarity with financial markets, investment opportunities, and instruments, all of which support business growth and 

competitive advantage(Baporikar & Akino, 2020).   

Due to their lower levels of financial literacy, female entrepreneurs frequently encounter difficulties in 

developing nations. Due to their limited financial literacy, they are unable to access credit, develop their entrepreneurial 

ideas and talents, or build their firm or acquire new money (Baporikar & Akino, 2020; Iram et al., 2023). Financial 

literacy has a beneficial effect on how well women entrepreneurs succeed in company (Tumba et al., 2022)enabling them 

to learn about different financial solutions, make better financing decisions, and engage in more effective negotiations 

with lenders and investors. Research has shown that financial literacy can play a crucial role in helping women 
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entrepreneurs avoid business failure due to poor financial decisions(Anuradha, 2021). These findings align with 

previous studies(Yanti & Adiandari, 2022; Zarefar et al., 2021) that also found a positive and significant relationship 

between financial literacy and entrepreneurial performance. However, another study (Debby et al., 2022) reported a 

positive impact of financial literacy on entrepreneurial performance, although it was not statistically significant. 

Financial inclusion and entrepreneurship have a beneficial association, especially for women entrepreneursin 

Mexico (Fareed et al., 2019). It implies that gaining access to financial services may open up professional options for 

women. Women who labor in the unorganized sector are not included in this favorable affiliation. The gap might be 

explained by how difficult it is for entrepreneurs to access banking services. In a similar context, (Zogning, 

2023)examined the effect of financial product availability on reducing wage disparity between men and women working 

in Cameroon's informal economy. The empirical data show that men and women in this industry experience significant 

pay disparities, with 13.9% of the inequality attributed to gender-based differences in access to credit. Men have greater 

financial involvement and better access to credit compared to women, giving them an advantage in generating higher 

incomes and sustaining more profitable activities.  

According to (Falk & Kilpatrick, 2020)financial literacy is found to have a positive effect on the development of 

social capital, as it is associated with identity and knowledge resources that contribute to building social networks (Falk 

& Kilpatrick, 2020). These findings are in line with those of Bongomin et al. (2018), who found that social capital and 

financial literacy have a positive association. Khaki and Sangmi (2018) further highlighted the fact that having access to 

financial institutions enables people to take a bigger part in decision-making, build social networks, and improve their 

negotiating powerin decision-making, build social networks, increase bargaining power, and have good negotiation 

skills. Conversely, individuals who have strong social capital can also increase their financial access to various sources 

of funding. These results emphasize the importance of addressing gender disparities in financial inclusion to promote 

equal economic opportunities and sustainable development.  

The research findings provide strong evidence supporting the significant role of social capital in driving 

sustainable development. Setini et al. (2020) also found that social capital positively influences the success of women 

entrepreneurs' businesses. Women entrepreneurs benefit from social capital as it allows them to effectively utilize 

information from various sources, leading to innovation and meeting market demands. Trust, support, and strategic 

guidance play crucial roles in empowering women entrepreneurs and ensuring the efficiency and success of their 

businesses. Social capital includes all three of these elements. Building relationships with customers, suppliers, creditors, 

and intangible resources based on trust, loyalty, and recommendations constitutes external social capital. Internal social 

capital, on the other hand, includes material assets and social ties to friends, family, and coworkers. 

The successful sharing of knowledge and creativity, which fosters synergies in particular businesses, 

demonstrates the beneficial and considerable impact of social capital on company performance. The processes of 

externalization and internalization are crucial in transforming different types of knowledge. Social capital facilitates 

access to knowledge, enhances its value, and enables its effective utilization, which becomes essential for the success and 

survival of businesses. Access to intellectual resources through social capital emerges as a key factor contributing to 

improved business performance.  

The current findings are in line with past research, such as those conducted by Dastouria et al. (2017) and Garca-

villaverde et al. (2018), which also showed the positive and significant impact of social capital on the success of female 

entrepreneurs. Promoting sustainable growth and enhancing the performance of women-owned firms can be greatly 

aided by fostering social capital, making it a valuable resource that can be utilized and optimized to support female 

entrepreneurs. 

 

VI.  Conclusion and Recommendation 

Access to financial services and financial knowledge are essential for enabling single mothers to be financially 

independent, improve their quality of life overall, and make educated decisions. Further boosting their well-being and 

empowerment, financial inclusion and literacy have advantageous effects on social capital by enabling these women to 

have strong support networks and actively participate in their communities. The study emphasizes the importance of 

targeted policies and initiatives designed to promote financial inclusion, literacy, and social capital because these factors 

can contribute to sustainable development and benefit disadvantaged groups like single moms in society.The study 

recommends implementing targeted financial inclusion programs with accessible and affordable financial services for 

single mothers in West Java. Simultaneously, providing financial literacy education is essential to equip these women 

with the knowledge and skills for making informed financial decisions. Building social capital through community 

support networks and mentorship programs can further empower single mothers. Ensuring access to business 

resources, such as mentorship programs and market information, can enhance their business prospects.To advance 

research in this field, a longitudinal study, examination of barriers faced by single mothers, consideration of cultural 
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factors, and a broader sample representation are recommended. Additionally, exploring the impact of other factors like 

access to childcare support and entrepreneurial training would provide a more comprehensive understanding of the 

context's dynamics. 
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